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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

'clN-L74899DL1999Go1101707", E-mail : info@irctc.com, website: www.irctc.com
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M/s l'Siva Prasad
l-89/313&4i6lNlt, 6th Floor, Shiva Pridc,
Ileside Ilharat Petrol Irump, Madhapur,
Ilydcrabad, Telangana 50008 1.,
psprailcaterers@gmail.com

Contact No.9866317277

Sub: Award of temporary liccnse -cum- commcncemcnt of On-board Catcring Services
in train no.12829-30112845-46, IIBS-MAS /IINC SF Express.
Itef: Limited E-Tendcr no. 2023IIRCTC/WCB/06/M3/OCTOBBR/08 opencd on
27.10.2023.

With rolerencc to thc subjcct mentioned above, it has becn dccidcd to award you thc
tclnporary liccnsc I'or provision of on-board catering Services in abovc rncntioncd train for a
pcriod of 06 rnonths or takeovcr of serviccs by ncw I-iccnscc/l{ailways/lRCI'C, whichever is
carlicr, purely on adhoc basis subject to the tenns and conditions enshrined in the tcnder
documcnl, which shall fonn part of the Liccnse. The above award ol'ternporary license is
subjcctto the tcrrns and conditions of tender documcnt and Govcrnment of india directivc to
contain COVID.

A)ln vicw ol'thc above you are required to submitthe License fcc within five (05) working
days of issue of LOA or 05 working days before date of coflrrlenccment of operation
whichevcr is later. I-ettcr of acceptance is to be subrnitted withih fivc (05) working days
of issuancc of I-OA or as adviscd in LOA along with Security Dcposit to be subnrilted in
corporate office as dctailcd below:-

License fee : Rs. 41,61 ,ll'1./-
GST@18% : Rs. 7,49,000/-
Total : Rs. 49,10,1111- (to be paid at IRCTC/SCZ)
Security deposit :Rs. 4r9l,0lu- (10 % of the euoted LF for 06

Months to be submitted within 05 working days as
Advised by IRCTC(Io be deposited in CO as per
bank details provided herein)

Spl. Security deposit : Rs. 2,20,800/- (to be paid at IRCTC/ SCZ)
Spl. Security deposit : Rs.27,600/- (to be paid at IRCTC/ SZ)
RDS deposit : Rs. 98,202/- (to be paid at IRCTC/SCZ)

[]ank account details of II{CTC/CO is as under:-
Account Name Indian ltailway Catcring & Tourism

Corporation Ltd.
Account Number 000705002169
Account'fypc Current
IJank Name ICICI Bank
Ilranch Connaught Place Delhi

II]SC Codc .ICrC0000007
\il 'l* Chequcs will not be accepted
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As per clause 5.3 of Scope of Work "A special security deposit equivalent to the value of
meals to be supplied for 30 days lor each kitchen nominatei for suppty of Breakfast/Lunch
/Dinncr to the train in unbundling model shall be paid by thc licensee to IRCTC/S CZISZ
bclore corlmencemcnt of services. llank account detiils ofincfclsCzlszare as under:-

2023/IRCTC/WCB/06/M3/O CTOBBIVOS 02.tt.2023

Quotcd LIr plus applicable GST as per terms and con<lition ol'license to be submitted at
II{CTC/ SCZ. Bank account details of IRCfC/ SCZ is as under:-

Account Name lrOigfS4it*ay Catcring & Tourism Corporation Ltd.
Account Nurnber 002 I 03500003 87
Account I ype Current
Bank Narnc I IDFC Bank
Branch Lakdikapul, I'lyderabad
IFSC Code I IDFCOOOO02I

**Cheques Will not be accepted

Account Name Indian Railway Catering & Tourism Cor.poration ILd-
Account Number s0200021704368

Account'I'ype Current

Bank Name IJDFC Bank
Brancl-r Dornbivali (E), Thane

IIrSC Code I rDF C0000 t 75

**Cheques Will not be accepted

Account Narne Indian Railway Catering &'fourism Corporation Ltd.

Account Number 000403 10002843
Accour-rt'Iype Current
Bank Narne I IDI.'C Bank
Branch Annasalai Branch
IFSC Codc HDIrC0000004

**Cheque! Will not be accepted

'l'hcre is no provision for dclaycd payment and failure to pay as per schedule shall be troatedas 'default' and action shall be taken in u"coidan"e with tender conditions.

Invoice will be issued after receipt of paymcnt along with GS'f number and billing addrcss
provided for the same.

B) You arc required to start the provision of catering scrvices as per advise of IRCTC/SCZ.

C)l'-irst day of start of catering services in the train will be treated as date of commenccment

ol' Onboard Catcring Scrviccs.

D) You are required to subrnit the list of proposed pickup locations for mcal (B/F, lulch &
dinner) along with its addresses for approval of IRCI'C.'lhe same should be subrnittcd as

indicated in thc enclosed format for acceptance letter.

E) If you fail to accept thc olfcr of award of Liccnse and fails to remit license fce , within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
Gcneral Conditions of license- section one.
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G)

H)

2023/IUCTC/WCB/06/M3/OCTOBBIV0S 02.11.2023

F) Supply/SalcofRailneeristobemadeinthetrainintermsolclause no.2.La(a),(b)&(c)
of Scope of Work of thc tendcr condition on MItp.

Point of Sale machines as per clause 2.3.3 of tendcr document has to bc ensured.

All PAD items of brands approved in Category A and A special by IRC'|C are only to

be sold in the train.

D IRCI'C approved, Packed branded RTE iterns like poha, lJpma, Veg mcal, Cornbo meal

etc. with FSSAI liccnse and MI{P, with best before date has to be available in addition in

train in addition to oookcd I'ood.

O Strict compliance of guidelines issued by Government of India, MIIA and this officc for
COVID-19, in this regard, should be followcd and any violation thereof shall invoke

penalty which may extcnd upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different I Iigh Cour1.

L) l'he terms & Condition of tcnder document is an intcgral part of this letter of Award.

'l'his issues with approval of Cornpetent Authority.

Kindly acknowledge the rcceipt of this letter. f"re2l,Ws
(Satindel<Krm*r)-. _

Manager/Proc
For GGM/Proc.

Encl:- Tender Document

Copv:-

- GGM/SCZ - to provide datc of commenccment as per prescnt train schedule.
- GGM/SZ - for kind information and necessary action please.
- (;GM/MCS - for kind information and nccessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind info.,ation and necessary action please.
- ccntral control - for kind information and nccessary action plcase.
- AGM-IT - for kind information and uploading on IRC'fc portal.
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2023|IRCTC/WCB/06/M3/OCTOBER/08
Format for acceptance of award of temporary license

(To be given on company/firm,s letter head)

Group Gcneral Managcr/SCZ
IITCTC ISCZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no.12829-30/12845-46, BBS-MAS /BNC SX'Express.
llef: Your office letter no. 2023lIRCTCiwcB l06tM3/ocTOIlER/08 dt.02.lt.2t)23.
With refcrence to above, I/we hereby convey my/our acceptance of the terms and conditions
of the tomporary licensc.

Sccurity dcposit as per clause 2.8 of Generalconditions ol'licensc- scction one'l'O BItr I>AID
AT CORPOIiATII OFFICE:-
'l'rain no. Security

deposit
l'otal Bank Details Demand draft/IJanke rs

cheque/RTGS/NEFT No./Bank
Guarantee

Liccnsc fee as pcr clausc no. 2.9
AT SCZ.
'l'rain

no.
License Fec GST

@18%

'l'otal Ilank
Details

Demand draft/Bankers
cheque/RTGS/NEF'l' No.

SpecialsccurityDepositaSperclauseno.2.10
TO BE PAID AT IRCTC/SZ.

Further dctails of meals (B/F-, lunch & dinner), pick up locations forthe above trains arc as
undcr:-

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

12829
Lunch To bc supplied nu IRC'|C/SZ
Dinner To be supplied nu IRC'fC/SCZ

12830
Lunch
Dinner l-o be supplicd nu II{CI'C/SCZ

72845
B/F
Lunch
Dinner 'l'o be supplied nu IRC'I'C/SCZ

12846
B/F'
Lunch To be supplied nu IRCTC/SCZ
Dinner

IRC].Coritsauthorizedpersonornominatedagency
and whcn required.

I/We aurlare ready to colllltlence serviccs

Signalu rc:
M/s__=-=-..-
Name of authorized

train as per advise of IRCTC.

person.
Date
Place

02.11.2023

l'rain no Special security
Deposit

I'otal Bank Details Demand Drafl/Bankers
3hcquc/RTGS/NEFT No.

Seal ofthc licensee
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